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Oracle DBA Services

Annual DBA Services Agreement Pricing
Contract Pricing Contact us Contact us
Discounts on Additional Services 50% 25%

Database Re-design with Advanced Architecture

Current configuration review Yes Yes
Design, Implement and Migrate to Advanced DB structure Yes Yes
Ongoing - Oracle database schema modifications Yes Yes
Enforce User and security management Yes Yes
Regular Database Audit
Review Database Alerts, Logs, Trace-files and resolve issues Weekly Monthly
Data / Index corruption checks and proactive correction Weekly Monthly
Identify performance bottlenecks and Improve Performance Monthly Quarterly
Backup Strategy
Backup Strategy Formulation Yes Yes
Setup and installation of Advanced backup and recovery mechanisms Yes Yes
Verification of OnLine Backup Weekly Monthly
Verification of External-Media Backup Monthly Quarterly
Disaster Recovery
Recovery from Online Backup Yes Yes
Restore from Media Yes Yes
Point-in-time recovery Yes Yes
Oracle standby on Separate Server
Standby Database creation on separate server Yes No
Coding Standby database Refresh Scripts Yes No
Scheduling Standby database Refresh Actions Yes No
Maintain Standby database Yes No
Monitor Standby database Yes No
Storage Management
Segment space management Monthly Quarterly
Tablespace, Datafile storage optimization/re-allocation Monthly Quarterly
Table and Index storage optimization Weekly Monthly

Oracle disk architecture and disk load balancing Yes No
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Ongoing - Oracle SQL Tuning Yes Yes

Documentation Monthly Yearly

Valid DBA Contract

Discounts on Additional DBA Services 50% 25%
Database Audit/Problem Resolution Pricing Per Session

Install Oracle Server Per Server

Install Oracle Client Per Client

Backup and Recovery Services Bundle

Advanced Installation Services Per Server

Performance Fine Tuning Pricing Per Session

Storage Optimization Per Session

Database Re-design with Advanced Architecture Per Server

Note: These are additional services that are requested by customers in addition to our obligations

Example of Events that could require Additional Services

1. The Server is formatted and Windows is re-installed

2. The Server Operating System is upgraded to newer Version

3. Current Server needs to be replaced with a new Server
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